Case Study

K) barclaycard

Barclaycard

Software Merchant Inc. developed an iOS version of Barclaycard’s
Customer experience Magazine, which allows their customers to access
every issue of the magazine directly on the iPad.

The Customer Experience Magazine

The Customer Experience magazine is published quarterly by Barclaycard and is distributed at no
cost to Barclaycard Customers. Customer Experience Magazine is the online magazine packed full
of industry news, blogs, features, reports, case studies, video bites and international stories all
focusing on customer experience.

The Challenge

Senior Management at Barclay wanted to launch a mobile application on the App store to make
their customers updated on industry news, blogs, available on a mobile platform.

Software Merchant Inc

Software Merchant Inc is well-positioned in the Mobility segment of the outsourced product
engineering market. We provide cost effective and efficient Mobile application solutions by
using best practices and employing a smart combination of experts from our worldwide pool of
resources. We ensure a better understanding of the business and ensure seamless
communication with our clients by bringing in local consultants with rich domain expertise.

487 Devon Park Drive, Suite 215, Wayne PA 19087
Tel: 610-213-0673 | Fax: 610-484-4402 | web site: http://www.softwaremerchant.com



Case Study

The Solution

Software Merchant Inc developed a simple application only for iPads, within a span of one
month, where all the updates of customer experience magazine are made available on a
common mobile platform, without the need to click and scroll through several pages of
archives on the homepage of the Barclaycard website. Some of the core functionalities of the
Ul include the collection view page - where users can subscribe to or read any magazine of
their choice and the Newsstand framework — which saves each downloaded issue onto a
library folder.

The Benefits

This virtual magazine also helps in marketing and promotion of the Barclay brand and
creates awareness of these magazines for those in Finance and also for those who have a
special interest in Finance & Investment industry.

Appendix:

Exhibit 1: Cover of the latest Barclaycard magazine
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Exhibit 2: Main screen with access to all information of funds.

Exhibit 3: Preview of the magazine on iPad
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